
 

MONITORING & EVALUATION COORDINATOR JOB DESCRIPTION 
 

Position Overview 

Educate! is seeking an enthusiastic and self-driven Monitoring & Evaluation (M&E) Coordinator to 
support Educate!’s M&E Team as a critical partner in the organization's scale up. The M&E Coordinator 
will support the continued build out of a scaleable and efficient M&E System, in order to provide the 
information to both improve the program with frequent performance data and evaluate its impact long-
term impact. As part of the M&E Team the M&E Coordinator is in charge of ensuring a higher impact 
orientation of the M&E System through promoting more rigorous evaluation designs. This position 
offers the chance to lead and contribute to the design of an impact-oriented M&E System in the context 
of a fast-growing youth development organization. 

Educate!’s top priority as an organization is scaling in Uganda and expanding to new countries. In 
Uganda, we took a big leap in 2014 from 54 to 238 schools and over 80,000 students. We will now scale 
to 350 schools in 2016 (12% of the country) and at least 450 in 2017, en route to an eventual 1,000 
schools nationally. Strong M&E systems to manage program performance will be critical to this scale 
up. Educate! aspires to be best in class in M&E in the youth space, effectively proving educations’ 
impact on life outcomes, and this drive for information to both prove and improve its program 
distinguishes Educate! from other organizations. For this reason, Educate! is looking for a Coordinator, 
knowledgeable in both quantitative & qualitative M&E approaches, to drive its trend-setting work 
forward. 

About Educate! 
 

Educate! is a fast-growing non-profit social enterprise, currently operating in Uganda and imminently 
expanding across East Africa and beyond. We deliver to secondary school youth a skills-based model of 
education, comprised of leadership and entrepreneurship training, mentorship, and real experience 
starting an enterprise, and work to incorporate our model into national education systems across Africa. 
Our Vision for 2024 is to impact 1 million youth annually across 10 countries in Africa. We currently 
reach almost 90,000 students directly each year. 
 
Educate! took a huge step in 2012, when we supported Uganda's government in nationally integrating a 
more practical entrepreneurship curriculum and student business club structure, modeled off of 
Educate!'s program. This curriculum now reaches more than 25,000 youth annually. In 2015, we’ve 
begun working with Rwanda’s government on curriculum reform. 

Educate! is backed by top funders such as The MasterCard Foundation, Echidna Giving, Segal, Vitol, 
Planet Wheeler, and Halloran Philanthropies, is a winner of the 2015 WISE Awards for education, and 
featured by Brookings Institution and the Clinton Global Initiative. Educate! team members have won 
recognition from Forbes 30 under 30, Echoing Green, Ashoka, Global Good Fund, and three Acumen 
fellowships. We value retention of great people: eight of our top thirteen programs team members have 
been with Educate! for at least six years. 



 

We manage aggressively to impact, and our Randomized Control Trial – the gold standard of impact 
evaluation – shows that our students double their incomes by the end of the program. 

Performance Objectives 
 

M&E System Design (15%) 
• Support the M&E Manager in developing the M&E System towards an effective Performance 

Management Monitoring and a sustainable Impact Evaluation. 
• Elaborate, pilot and validate quantitative and qualitative monitoring tools as well as design the 

corresponding data collection procedures. 
• Lead efforts in reviewing existing evaluation approach and promote more rigorous and impact-

oriented evaluation design. 
• Support and engage in the design and management of constructive information feedback loops to 

inform program design. 
 
Monitoring Implementation (40%) 

• Supervise and coordinate application of monitoring tools to track program performance in line 
with the Theory of Change and the M&E Plan.  

• Offer leadership and technical support to Educate! field staff in the implementation of their 
monitoring responsibilities to ensure correct and timely collection of monitoring data.  

• Manage and conduct qualitative monitoring among program beneficiaries and other stakeholders, 
such as surveys, focus group discussions, interviews and case studies.  

• Establish an inquisitive learning culture within Educate! through leading the capacity building 
efforts in M&E. 
 

Data Management (25%) 
• Coordinate analysis of real-time program monitoring data collected through SMS and 

Smartphone Applications on a weekly and termly basis. 
• Lead and conduct analysis of quantitative data as well as qualitative data on all program inputs, 

outputs and outcomes. 
• Compile and publish quantitative and qualitative monitoring results in visually-attractive 

Monitoring Reports for internal and external audiences.  
• Support the M&E Manager to respond to Senior Management or donor data queries in an -

accurate and timely manner. 
 

Impact Evaluation (20%) 
• Lead the process of designing, piloting and validating quantitative and qualitative evaluation 

tools. 
• Oversee and supervise the coordination of impact survey administration and implementation. 
• Design data analysis in line with Educate!’s Theory of Change and conduct impact data analysis 

on Educate!’s program outcomes. 
• Elaborate and design Impact Reports based on impact evaluation results according to Educate!’s 

Senior Management needs. 
 



 

Qualifications 
 

- Bachelor’s degree in quantitative discipline (preferably in Social Science, Economics, or Statistics) 
- At least 2 years of professional experience in the field of Monitoring and Evaluation 
- Knowledge of major quantitative & qualitative monitoring methodologies and proven ability to 

design monitoring instrumentation tools 
- Extensive knowledge in (quasi-) experimental program evaluation designs  
- Excellent coordination and communication skills gained through experience in the supervision of 

field staff 
- Broad experience in the design and implementation of capacity building activities in M&E 
- High level of proficiency in Windows Excel and/ or Statistical Software (SPSS, STATA)   
- Advanced skills in data analysis presentation and report writing 
- Excellent analytical skills combined with a proactive, energetic approach to problem solving 
 
In order to thrive at Educate!, a candidate must: 
- Be proactively self-engaged in research and innovations in the field of M&E 
- Excel in an entrepreneurial, rapidly-growing and independent environment with minimal supervision  
- Eagerly jump on opportunities to exceed expectations and solve new challenges autonomously 
- Exhibit commitment to the professional development of him/herself, developing new skills 

whenever necessary 
- Fit the Five Cultural Tenants- see What is Educate! About? below 
 

Terms  
 
-     Location is in Kampala, Uganda  
- Compensation will be competitive and based on experience.  
- Health insurance will be included.  
- Position reports to M&E Manager and has potential for promotion with performance and results. 
- Position oversees one direct report as well as multiple interns/ fellows according to capacity. 
 

Application Process 
 

Intrigued? Please send a resume, a cover letter describing yourself, and a list of references to 
ugandajobs@experienceeducate.org.   
 
Please include "M&E Coordinator – Where you found the position – Your Name” in the subject line. If 
someone referred you for this position, please include his/her name in the subject as “Referral: Name”.  
 
Application deadline will be rolling, with goal to fill position ASAP. 
 
 

What is Educate! About?  

We’re ambitious. Are you? Educate! is growing fast, so new opportunities are opening up and 
expanding all the time. We’re inspired by people with drive, and we love to help them reach their full 
potential. We expect everyone at Educate! to contribute above and beyond their job description, grow 



 

their skills, and advance their careers – and we are committed to supporting our staff members on that 
journey. 

1. We Put Youth First - The youth we serve come first. Always. In everything. That means we 
wake up thinking of ways we can serve youth even better and get the highest impact out of every 
dollar that we spend. It means Educate! doesn’t own a single vehicle, because we’d rather take 
the bus if it means one more student can participate. It means making every decision like the 
future depends on it — because if we get our way, it does. 
 

2. We Are Always Learning - When you work at Educate!, educating yourself is part of your job 
too. We encourage every employee to find the best book on management; share the latest article 
on graphic design; bring in your favorite college mentor; or meet the researcher pushing the edge 
of the field. We are always thirsty for knowledge and love to share. 
 

3. We Only Solve a Problem Once - We are allergic to band-aids so we love the person who 
brings the new system to solve the problem for good, even problems we haven’t recognized yet. 
 

4. We Are Flexible - We thrive on change — we’re driving it. We are growing every day, so we 
have to adapt quickly to meet new challenges, and our team keeps up. 
 

5. We Exceed Expectations - We assume we can achieve the impossible because we already have, 
year after year. We want our staff to create your own challenges, ask the toughest questions, and 
dream scary big! 

Every person at Educate! -- from interns to the executive director -- is evaluated by how they live up to 
these five cultural tenets. They are at the core of how we achieve our mission and why we work as well 
as we do. 

 


